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ACT

ol b antwncr Termangl

Reference: Top Com 010 2023.

Date: June 5%, 2023

Subject: Refund Application Process related to 2022 Truck
Sirike

Dear Valued Customers,

We would like to inform you about the refund application
process reference ASEZA letter 7516/ o dated June 4, 2023.

Please note the following important points regarding the
refund application process:

- Eligiility: Storage refunds are applicable only to
beneficial cargo owners (consignees) and will be paid
out directly to consignees’ designated bank accounts.

- Applications through Clearance Agents: When a
clearance agent is submitting the application on behalf
of the consignee, the application must be accompanied
by an authorization letter from the consignee, granting
permission for the agent to apply on their behalf. The
ALT ticketing systerm must be used by selecting “special
request - trucks strike’. The authorization letter for this
purpose must be attached {attached to this letter).

- Consignees applying directly can do so viz the email
address actconsigneesi@act com.io

- Reguired Documentation: The authorized clearing
agent or consignee should provide the following
documentation as part of the refund application:

o Reguest of waiver: A written request from the
consignee  or 3authorized clearing  agent
authenticated by the bank, detailing the container
numbers and a copy of the Bills of Lading {BOL) that
fal within the scope of the refund criteria
communicated by ASEZA,

Top Com 010 2023 -Gty
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ACT

AlADA Conluner Terminal

o Bank Letter: A letter stamped or authenticated by
the consignee's bank, specifying the consignee's
bank details, including the IBAN.

o Customs Bayan: A copy of the Customs Bayan that
establishes the rightful ownership of the cargo.

o Any other document that may be necessary.

Please ensure that all refund applications are submitted
through the designated process. Only regquests received
through this process and by June 30, 2023, at the latest, will be
considered valid for refund application processing. Eligible
refunds will be transferred to the valid IBAN after this deadline.

We appreciate your continued partnership.

Best regards,

Agaba Centainer Terminal
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ACT

AlAdA Conlawmer Tenminal

Attachment 1: ASEZA Letter & 7516/, 0
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Attachment 2: Authorization letter from the consignes

Authorization

ACT

A0 AGA Container Termingl

| f/ We , hereby the undersigned in our capacity
as recipients in the Bill of Lading No___.and in
our capacity as authorized signatories of [ Mame
of the Company] pursuant to the Corporate
Registration Certificate Mo__.issued by the
ministry of Industry and Trade
Messrs[ Mame of Clearance Company] to submit
before Agaba Container Terminal and fulfil all
the requirements of ACT with related to the
refunds of storage fees accumulated during the
truckers strikes extended from [/ /2022
until / f2023 . This authorization is given based
on autharities we have in this respect.

authorize

Authorizeror name :
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ACT

AT Al Contarmes Fomonl
Reference: Top Com 011 2023. Top Com 011 2023 - izl
Dare: June 19%, 2023 2023-06-19 : 2y
Subject: Refund Application Process Update - Additional | ol 3 ollil el L 23l — oiaa A b Adac | oaadu Code (Frdsall

submission Option in Amman on june 21-22 and June 25-26.
Dear Valued Customers,

Following o on our previous cusiomer advisory regarding the
refund application process related to the 2022 Truck Strike, ACT
is olsased 10 announce an additional submission option for
COnSgness.

On June 21-22 and June 25-26, between 9 AM 1o 3 PM, Amman
hased consigness will, in addition to the already advised
submission options, have the opportunity to submit their refund
applications through the interim ACT Customer Service office at
the lordan Chamber of Commerce, located at: Princess Basma
Sir, building number 218, Abdoun.

Plaase note that this submission is for CONSIEness only and
required documentation for successful submission remains as
informed via aciconsigneesi@act com.io — namely:

« Reguest of waiver: A wrilten requast from the consignee
suthenticated by the bank, detailing the container
numbers and that fall within the scope of the refund
criteria communicated by ASEZA.

« Bills of Lading |BOL): A copy of the Bills oi Lading (BOL}
stating the consignee is the cargo owner.

» Bank Letter: A letter stamped of authenticated by the
consignee’s bank, specifying the consignes’s bank
details, including the [BAM.

» Customs Bayan: A copy of the Customs Bayan that
establishes the rightful ownership of the cargo.

« 1D An official identification Document mItcimg e
names of all BOL. Customs Bayan, and Bank Letrer.

Vahid refund applications must be received no later than June
30", 2023. Eligible refunds will be transferred 1o the walid IBAN

after this deadline

Thank you for your ongoing partnership.

Best regards,
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